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1. CASE NO. 2. INVESTIGATOR'S ID 3. OFFICE CODE

' 950313CBB2472 gl of 5] 2 gl3]o EPIDEMIQLOGIC

Xe= 200 325

4. DATE OF YR MO DAY 5. DATE YR MO . DAY INVESTlGAT|0N

ACCIDENT T INVESTIGATION

9:5033 110 || wmared 915013 257 REPORT

6. SYNOPSIS OF ACCIOENT OR cowpLany _A_CONSUMer was using a_brand new toaster oven-broiler at

[ hAm Lrira Sl L£2 4 L2 ad

her home for the first time to toast bread. The toaster oven-brojier faiied

to shut off, and the toast caught on fire. The toaster-oven broiler was set to the

lightest setting. Smoke poured out of the product from the burning toast. The
consumer removed the burned toast. There was no fire damage to the product, or

to any other item. There were no injuries. The same thing occurred when her husbang

7. LOCATION (Home, school, ofc.) o oTy s s T T Ed Tt tater-
home 1 o Bloomfield Hills Michigan | M| 1]
b ”“s’t’”"“"’ e NCEACTURER s SoRODEL NUMEER.  Model Mo. TRO515TY1
toaster oyens, » l012]1]6] |Black & Decker Corp., 701 E. Joppa Rd., Towson, MD 21p04

108. SECOND PRODUCT 118. TRADE/BRAND NAME, MODEL NUMBER,
MANUFACTURER & ADDRESS
none [O 00 0] n/a - :
12. AGE OF VIC‘I}N'O i nj u (‘1 . 3iXLE(Usa num:t:’al 8} 3 nj UY‘_/ 14, DISPOSITION 15. INJURY DIAGNOSIS
FEMALE .2 inj injur
919 |9 FEMALE -2 9 No injury 0 No injury 7 (0
_1_6. 80DY PART - » 17. RESPONDENT(S) (Mother, Friend) 18. TYPE INVESTIGATION 18. TIME SPENT
No indumy c Complainant |1 Simone 3 |1 [ 9]
. . LEPHONE 2 i
No injury 9149 onsumey Lo ptainan O 2 J 1 2 0
20. ATTACHMENTS 21. CASE SOURCE 22. REVIEWED BY YJY‘ av% = 2 thurs
T—8ﬁ9r5907 9 consumer T : .
muitipie complaint 0]7 3 /1) 5lg! [ffL

23. PERMISSION TO DISCLOSE NAMES

(NON-NEISS CASES ONLY) CPSC MAY DISCLOSE MY NAME l CPSC MAY NOT DISCLOSE MY NAME X X

24. NARRATIVE (See instructions on Other Side) 25. REGIONAL OFFICE DIAECTOR REVIEW DATE

See Attached.

fUSE OTHER SIDE AND ADDITIONAL SHEETS IF NECESSARY)

CPSC FORM NO. 182 {Revised 10/85) APPROVED FOR USE THROUGH 5/31/94 OMB NO. 3041-0029




Task No. 950313CBB2472 - Page 2
ACCIDENT INFORMATION

I visited the accident site, interviewed the consumer complainant,
and observed the toaster oven broiler. I obtained as a sample the
toaster oven broiler from the consumer. I sent the sample to Renae
Rauchschwalbe, CECA, for examination. I inspected the retailer
from where the product had been purchased. My findings are
reported under separate cover.

The consumer lives with her family in a single familyv house in a
suburb to a large city. In early March, 1993 she purchased the
toaster oven broiler from a local hardware store {(retail chain) for
use by her family. She & her husband have used toastar oven
broilers in the past, but they now needed a new one. She stated
that before she attempted to use the product, she read the
instructions. She stated that she followed the instructions. The
toaster oven broiler was located in the kitchen when used.

The incident occurred on 3/10/93, the first time that the tocaster
oven broiler was used. The consumer stated that she put bread intc

the toaster oven to toast it. She stated that she set the product
for tcast and on the "medium setting”. She then turned on the
product. She stated that the toaster oven broiler was supposed to
turn off automatically, but it did not, and the toast began to
darken. She then turned it off herself to remove the tcast. She
stated that she then pul in a new slice of bread & sel the product
on the "light setting". (This was the lightest setting.! Again,

the toaster oven broiler did not shut off (it did not pop open, nor
did its bell work). Only this time the bread causht on fire like
a torch. Smoke was coming from the toaster oven broiler, because

of the burning toast. She opened the dcor to the toaster oven
broiler, and removed the toast before there was any fire damaze tc

the product or anything else. {There was no fire damage tc
anyvthing.) There were no injuries. :

The consumer stated that she & her husband knew that the toaster
oven broiler did not operate properly, and believed that it could
be a possible fire hazard. {They have children, and they were
concerned that a child might not know what to do if the same thing
had occurred, while the child was using the product.) The consumer
telephoned the manufacturer to inform them of the incident. She
stated that the manufacturer’s representative stated that they were
not aware of any problem with this model of toaster oven broiler,
and that they {the manufacturer)} wanted the consumer to send them
the toaster oven broiler so they could examine it. The consumer
stated that she & her husband were unsure whether to return it to
the manufacturer, because the manufacturer might take no further
action. She stated that they then decided to file a complaint with
CPSC, so they called CPSC’s toll free number.
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Task No. 950313CBB2472 - Page 3
Tne czonsumer stated that no electrical technician r  small

appliance expert had examined the tcoaster oven broiler after the
incident had occurred.

SAMPLE COLLECTION
I obtained the toaster oven broiler from the consumer, and
identified it as Sample No. T-830-5007. I szent the sample to Renae
Rauchschwalbe, CECA, who was the CPSC (Compliance Officer who had
requested the assignment.

PRODUCT INFORMATION

The product was a brand new {first time used) B1ah“ & Decker

electric toaster oven broiler (called a Black & Decker Toast-R-
Oven} manufactured by Black & 0>Ckpr Corp., 701 E. Joppa Rd.,
Towson, Maryland 21204. It was identified as Model No. TRO315TY1,
Serial Nc. 9137\, and Date CToas 137. The boettom of ths toaster

<

oven broiler also stated the following: 120 VOLTS, 130C WATTS, 30 -
€2 HZ AC OXLY, HOUSEHOLD USE CNLY, and UL TOASTER LISTED 228E.

EXHIBITS
1 - Copy of the instructions for the toaster oven broiler.

Artached to the narrative are photographs of the tzaszter coven
voiler,



Photos #1 & #2 show the toaster oven broi]er.
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Task No. 950313CBB2472
Photo #3 shows the toaster oven broiler with its door open.
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Task No. 950313CBB2472

Photos #4 & #5 show a closer view of the front of the toaster oven broijler.
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- Task No. 950313CBB2472

Photos #6 & #7 show the control panel to the toaster oven broiler.

e —— ceges e aavan
- TV
”’—.——-'— S

8% 0 sseB oo

Pl et L S

-
- "~ Bl -:-..sw..c dogone Savan




Task No. 950313CBB2472

Photos #8 & #9 show the model identification on the bottom of the product.
NOTE: It was very difficult to photograph this information, because it was
only stamped into the very shiny metal.




Task No. 950313CBB2472

Photos #10 & #11 show some of the labeling (main panel & rear panel) to the retail
carton of the toaster oven broiler.
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Toast-R-Oven Broil

with Continuous Cleaning

CONTINUOUS CLEANING ¢ “

COATING FOR EASY CARE &

Broils, Bakes, Taasts, Defrosts, and Tap Browns

Continuous Cleaning Coating Helps Keep Interior Cley

Large, Four-Slice Capacity-Perfect for Muals or Snacks
When Door is Opened

Swing-Open Crumh
tar Comvenivnt Cleaning

Task No. 950313CBB2472

Photo #12 shows the side panel Tabel to the retail carton for the product
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@ BUACKSDEGHER

SAVE THIS USE AND CARE BOOK

g r—————

800-231-9786

‘) QUESTIONS? Please call us TOLL FREE
e Monday - Friday 8:15 a.m. - 5:00 p.m. Eastern Time.




: U. S. CONSUMER PRODUCT SAFETY COMMISSION
{- SAMPLE COLLECTION REPORT

[ d. Affidavit signer’s name, title & date: n/a
[17. Product Identification:

{ The product is a toaster oven broiler that is identified as a "BLACK & DECKER

[ Continuous Cleaning Toast -R-Oven/Broiler***MODEL NO. TROS515TY1*** SERIAL NO.

[ 9437N***DATE CODE 437***". The retail box main panel label stated in part, "**¥ :

[ BLACK & DECKER Toast-R-Oven Broiler with Continuous Cleaning***TR0515***”", Bottom of

[ carton reads in part, "***Black & Decker (U.S.) Inc. 6 Armstrong Rdad Shelton CT N6AB4*"
[18. Reason for collection & analysis needed: FHSA CPSA{X FFA PPPA RSA 1

[ Reason: Requested in IDI assigment. Collected from conSumer. — - -
{ Analysis: As desired by R. Rauchschwalbe, CECA, to determine why preduct does not
[1%/ Summary of Field Screening: automatically turn off when done.
[n/a

[1. Flag - {2. Date Collected{3. Sample type & number }
[ [ 4/11/95 [ XXX Physical T-830-5007 ]
{ ’ [ {{__]_Documentary ) 1
[4a. Product name , [4b. Model (&4c. NEISS [5. Assignment ref.] .
[Black & Decker Toast-R-Oven Broilet #TRO515TY1 [ 0216 [ 950313CBB2472 ]
[ { L [
[6. Complete for import samples [7. MIS [8. Hours: %
[ a. Port of Entry : n/a [ 32626 [a.Activity 4 hrs. |
[ b. Entry # & date : | [b.Travel 1 hr ]
[ c. Country of Origin : [9a. Bome RO ([9b. Collecting RO |
[ d. HSUSA code : [ FOER [ FOCR ]
[ e. Customs Contact : [ [ ]
[10. Sample Cost _ [11. Invoice value of lot [{12. Size of lot |
[_$57.00 (CASH PAID) | $ 0.00 [ None J
[13. Manufacturer/Importer [14. Shipper/Foreign Mfr. [15. Dealer/Import Broker ]
[ Black & Decker Corp. [ Same As #13. [ I obtained the product from ]
[ 701 E. Joppa Rd. ( [ the consumer in IDI !
[ Towson, MD 21204 [ [ #950313CBB2472 ]
[ID # [IDs# [ ID# 1
{16. Supporting documents attached: j
[ a. Invoice # & date: n/a b. Date Shipped: i
{ c. Shipping record # & date: n/a |
]
]

Nk bt bt e d bt b

{

[20. Sample Size, Method of Collection:

[ One unit collected directly from the consumer in the IDI. Consumer also provided
[ retail carton in which the product was sold. Product & retail carton were identifig
{ with sample #, date, initials. Product was placed in its original retail carton, anﬁ
[ officially CPSC sealed with Form 165 attached. Sample was then placed in another
[ cardboard box for shipment. ]

—

[21. Identification on sample {22. Identification on seal ]
[ "T-830-5007 4/11/95 JJT" [ “T-830-5007 4/11/95 James J. Testasecca” ]
[23a. Sample delivered to [ 23b. Date [24. Orig. report/records sent to}
[ United Parcel Service, Detroit, MI {4/11/95 { FOER ]

(25. Laboratory/Office: ESEL | ] HSHL | | CERM [ ] CECA jyy] OTHER [ ]

[26. Remarks

{ An example of a burned toast is included with the sample. The consumer's husband
[ tried to use the product the night before my visit to their home, and the same

{ thing happened again.

(27. Related Samples n/a
[28a. Collector’s name, title & employee # [g28b. Collector’s signature & date

[ James J. Testasecca, Investigator, 8052 4LL&9t;3té¥i§Z¢24Ldét, §6400@2£;—

[ ‘
[29a. Reviewer's name, title & employee # 29b. Reviewer’'s signature & date
/

[
Distribution: Orig [ ] Lab [ ] Fiscal [ ] Data [ ] Haqer [ ] Other FXJ
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CPSC Form 166 (Rev. 9/91)




FIELD ACTIVITY COVERSHEET

1. REGION/STATE 2. OPERATION (Check One) 3. DATE

i £ X} Inspection . { ) Establishment Visit 4/11/95
FOCR ( ) Telephone Contact ( ) Investigation )

( )Other 4. NUMBER (For RO Use)

5. ESTABLISHMENT
Name __ DAMMON HARDWARE #2

Address 6650 Telegraph Road

City Bloomfield Township State _Michigan zjp 48302 _ Telephone No.
6. FELATED FIRM arent Headquarters Subsidi
Name Dammon }-fardware %X d ) City rgd1son 21e1qh1:s State Michidan
7. PRODUCTS COVERED 8. OTHER CONSUMER PRODUCTS .
Black & Decker Mode1 #TRO515 numerous other consumer products

Toast~-R-0ven Broiler

"1 9 ESTABLISHMENT TYPE ' 10. ANNUAL PRODUCTION

{ ) Manufacturer ( ) !mporter Product Covered $ Units __39___

{ ) Wholesaler ( ) Own Label Distributor Other Products $ Units

(XXX Retailer ( ) Repackager

() Other

11.1.5. BUSINESS 12. SAMPLES COLLECTED 13. MIS CODE 14. HOURS

% Received __95 % __ Activity _6_hours
% Shipped __0 % None 32626 Travel __2 hours

15. REASON FOR ACTIVITY (Assignment Reference)
Follow-up to IDI Task No. 950313CBBZ472

16. ANNOUNCED ( ) Rationals for Announced Inspection
UNANNOUNCED ( )

17J EMPLOYEE‘ST rw\gs ' TIELE dent I tigat SIGNATURE
zmes J. Testasecca esiden nvestigator

18. (X) ENDOHf /MEMARKS ( ) SUMMARY %

e A Meas A ™ cosr  UZ 7 o

20 REVl DATE 1 DISTRIBUTION

Vil a2 O=/f~vceR %;[;

CPSC FORM NO..167 (Revised 8/86)



DAMMAN HARDWARE #2 EIR 4/11/95 JJT
6650 Telegraph Rd.
Bloomfield Hills, MI 48302

INSPECTIONAL FINDINGS

The inspection c¢f thisgs retailer of consumer products & hardware
items was conducted as a follow-up to IDI Task No. 950313CBB247°2
that involved a consumer’s Black & Decker Model YNo. TEO315TY1
Toast-R-Oven Broiler manufactured by Black & Decker Corp., 701 E.
Joppa Rd., Towson, MD 2120i. The consumer purchased the product
from this retailer, The first time that the consumer used the
toaster oven broiler {she attempted to toast a slice of bread on
the lightest setting of the product), the product failed to
automatically turn off & sound its bell like it should. Thy
toasted bread caught on fire. The ccnsumer opened the product’
dcor, and removed the burning slice of bread. When her husoand
used the product again to toast another slice of bread while it was
set to the lightest setting, the product again failed to turn off,
and the bread cauzht on fire,. He remcc,d the burning siice of
bread.

I showed my credentials & issued the Notice of I
Richard J. Lull - Assistant Manager of the retail ¢ . .
aﬁplalned to Mr. Lull the purpose of my +visit & informed him aboul
1@ consumer compliaint.
Mr. Lull stated that he was not aware of any complaints involving
thie Black & Decker Toast-R-Oven Troiler, and that in his position
he would most likely be made aware of any complaints, if the store
had received any. {The consumer had only informed the manufacturer
of the incident, and not the retailer.;} %wWhen I asked Mr., Lull as
to how many units of the tcaster oven broiler that his store had
1d & how many had been returned, he stated that he did not have
that infermation, but wculd have to contact the firm’s Buyring
C Fice tc get the information. He called the firm’s headquarters
& spoke with the Buyer. Mr. Lull then told me that his store had
SOId 3 units of the toaster oven broiler, and had received no
returns. Mr. Lull stated that he was aware of no returns of
preduct, Mr. Lull also stated that the Buyer told him that
heard ¢f no complaints involving the toaster oven broiler.

werf 4 Teldtidey

JAMES J. TESTASECCA -
Resident Tnvestigator
Detroit Resident Post



U.S. CONSUMER PRODUCT SAFETY COMMISSION
NOTICE OF INSPECTION

1. DATE 3. FROM (Area Office and Addrsss)
U.S. CONSUMER PRCDUCT SAFETY COMMISSION
/ / ? S McNAMARA FED. BLDG. ROOM MgeeC—
i 477 MICHIGAN AVEMUE
D, DETROIT, MICHIGAN 45226
AM. PM.

A. NAME AND TITLE OF INDIVIDUAL

Ricupsd J. LHL— gsoisTanT mak;ed

8. FIRM NAME

Dﬁ\ miwﬁ 'U H'f%é?ﬂf/}, 1/@ \_.,771’{//72

4. TOI"C "NUMBER AND STREET ADDRESS

LSO TELSERAMY

D. CITY, STATE AND ZIP CODE &
i . /}‘/—2’ -7 —.\ 1

Vo J ,".’X s 7 C/
i"\j)?ﬂ-\!)f i . :

Ripom el

Notice of Inspection is hereby given pursuant to: !

e Flammable Fabrics Act (15 US.C. 1191 ef seq.):

Federal Trade Commission Act (15 U.S.C. 41 et seq.);

Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 U.S.C. 1471 er seq.)] and/or

Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples, in order to enforce or de-
termine compliance with the Acts administered by the Consumer Product Safety Commission.




Tsic 9503/3¢5879 93

U.S. CONSIMER PRODUCT SAFETY COMMISSION

AUTHCRIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We main-
tain a record of this information, and use it to assist us in identifying
and resolving product safety problems.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about spec-ific products. Manufacturers need the individual's name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name. If you request that your name remain
confidential, we will of course, honor that request. After you have indi-
cated your preference, please sign your name and date the document on the
lines provided.

| |  You are hereby authorized to disclose my name and address
| with the information collected on this case.

—

| My identity is to remain confidential.

U.S. GOVEANMENT PRINTING OFFICE 1984—804-728
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